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Evaluating 4-H Club Management 
Resource Guide
[bookmark: _Toc150160510]How to use this guide
This guide is intended as a resource for both survey and non-survey methods for collecting evaluation data. Because this document is quite large, we recommend that you use the table of contents to help you find what is most relevant to you. The CRED team is available for one-on-one consultations to help you develop a plan. To take advantage of this, you can fill out this request form (feel free to put ‘I don’t know’ for things you aren’t sure about), and a CRED team member will reach out!  Request form for evaluation assistance can be found on our website: https://norton.arizona.edu/cred.
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[bookmark: _Toc150160511]What are the benefits of assessing a 4-H club?[footnoteRef:1]  [1:  From Wisconsin 4-H Community Clubs: 4-H Community Clubs – Self-Assessment] 

• Provides a safe environment for members, parents and leaders to voice their thoughts on all aspects of the 4-H club. 
• Highlights aspects of the club that could be strengthened. 
• Sets a good example for youth about evaluating activities and striving to “make the best better.” 
• Decreases frustration levels by providing a formal opportunity for feedback. 
• Can be a fun, interactive and educational club program. 
• Involves youth leaders in a decision-making process. 
[bookmark: _Toc150160512]When to solicit anonymous feedback versus feedback with names attached
Most of the time, we want anonymous feedback because that allows people to be more honest about their experiences.  However, sometimes you are asking questions that would be helpful to have names attached.  For example, you may ask volunteers “What is your preference for what project you’d like to support in the future?”  In that case, you’d want to be able to know which volunteer said what preference.


[bookmark: _Toc150160513]Non-Survey Methods
Activity: Dot Voting 
Materials: Dot stickers, large sheets of paper (+ tape if you want to hang on walls), markers
Instructions:  Label the large sheets of paper with what you would like people to vote on.  This can be done either just with options + empty space or options + scales.  Decide how many votes you’d like each person to have and whether they can vote multiple times for the same thing. 
Example:
	What else would you like to see offered here?

	Diaper bank
	

	Clothing bank
	

	Adult education classes
	

	Parenting classes
	

	Exercise groups (e.g., yoga class, walking club) 
	



How often are you concerned about running out of food? 
Never		Rarely		Sometimes		Often		Almost always										Yes!!


Notes:  If you have different groups that you’re interested in, you can give different colored dots to members of the different groups.  For example, give your regular visitors green dots, your occasional visitors yellow dots, and your new visitors pink dots.  Be sure to provide instructions on how many dots a person may place on a given option.  Generally, if you want to know how many people support something, allow one dot per option.  If you want to know how strongly people feel about the options, allow them to place as many dots as they want by any option (still making sure that every person gets the same number of dots as other people).  
Advantages:  Quick “at-a-glance” results; can easily ask multiple questions; can be done asynchronously
Disadvantages: People may hesitate to be completely truthful -- especially for a sensitive question -- if others are watching; people may be swayed by the other votes that they can see

Activity: Token Voting 
Materials:  Some sort of token or ticket, boxes/containers (ideally with lids with a slit cut into them)
Instructions:  Label the boxes with what you would like people to vote on.  Distribute an equal number of tokens/tickets to each person and ask them to place their vote in the box that corresponds with their choice.  
Notes:  One good way to incentivize participation is to use raffle tickets (i.e., ones that come as pairs with matching numbers on each ticket in a pair) as tokens, and have a drawing for some small prize for those who voted.  To do this, remember to count and record the number of votes in each bucket before combining tickets for the drawing! 
Advantages:  More private than dot voting; can be done asynchronously
Disadvantages: Needs more surface space

Activity: Take-one Voting 
Materials:  Bowls, small items (e.g., Hershey’s kisses).  To figure out how many small items you need, multiply the number of people you expect by the number of choices they’re voting on.  For example, 20 people voting across 3 choices needs 20 x 3 = 60 items.  You will have items left over, but you need this many to make sure that there’s enough in each bowl that everyone in the group could vote the same way.  
Instructions:  Equally distribute the items across the bowls.  Label the bowls with the choices.  Instruct participants to take one from the bowl that reflects their vote.  Once everyone as voted, count the remaining items in each bowl and subtract that from the original number in the bowl.  The result is how many people voted for that choice.  For example, if there were 20 items in each bowl to start, and Bowl A has 14 left, Bowl B has 9 left, and Bowl C has 17 left, then you know the voting results were:  A – 6, B – 11, C – 3.  B wins! 
Notes:  This only works if there is an equal number of items per bowl! 
Advantages:  Fun & tasty if you use edible items
Disadvantages: Easily messed up by people not following the instructions; not to be used for very important or serious matters; not ideal for asynchronous voting.

Activity: Carousel 
Materials:  several sheets of large paper; markers; tape (if want to mount to wall; could also leave on a tabletop); timer    
Instructions:  [Before activity] At the top of each sheet, write a question or prompt.  Spread these prompts across the room, either on tabletops or stuck to walls.  Make sure there’s enough space between sheets for a small group to gather without being in the way of their neighboring group. 
[During activity] Explain that you will divide the room into groups, and that within their groups, people will have a chance to brainstorm answers to the questions written on the sheet at that station.  Explain that they will have about X minutes at each station before moving on to the next station (“X” will depend on how detailed or complex you expect responses to be).  Divide people into as many groups as there are prompts. Aim for about 3-5 people per group.  Send people to their first station and ask them to identify a volunteer to write their answers then begin to answer.  After X minutes, instruct groups to rotate to the next station (bring their marker with them) and begin answering that question.  If they find that one of their responses/answers is already recorded at the next station, they can put a star or a check mark by it.  Continue until all groups have rotated through all stations.  
Notes:  It helps to know how many people you will have participating so that you can come up with enough prompts to divide the larger group into several smaller groups.  If the group at each station is too big, people may not be able to hear others or they may get distracted with side conversations. You can precisely time the amount of time that each group spends at a station, or you can listen to the hum of the room and decide when it’s time for people to rotate.  
Advantages:  Allows participants to interact with one another; can address several topics/questions at once. 
Disadvantages: Not anonymous; answers may be swayed by what other people are saying; not everyone may be comfortable speaking their answer to a group; harder to do asynchronously; needs space for people to move around 

Activity: Graffiti wall  
Materials:  large paper; markers; tape (if want to mount to wall; could also leave on a tabletop) 
Instructions:  Have a written prompt (or set of prompts) at the top of the page.  Encourage people to write and/or draw their response. 
Notes:  You can also provide post-it notes for people to write ideas on, then stick to the wall/paper.  This can give people a bit more privacy when writing down their thoughts.  The downside is that it’s easier to lose a thought if the post-it note gets knocked off.   You can encourage other creative formats, e.g., hashtags, that might make participation more interesting to some people. 
Advantages:  easy to do asynchronously; doesn’t have to rely just on words (i.e., people can draw) 
Disadvantages: not everyone may be comfortable writing their answer in public; if the wall stays up unsupervised in a public or semi-public place, you may get joke answers or illustrations 

Activity: Comment Box 
Materials:  box, paper (can use a printed prompt at the top), pens/pencils
Instructions:  Ask people to submit their response to a prompt by completing a comment card/note. 
Notes:  It helps to make the box attractive and noticeable and to personally invite people to share their thoughts.  Consider handing out blank comment forms rather than just making them available in a stack.  If you can, translate the prompt into languages that you know your clients speak.  
Advantages:  easy to do asynchronously; takes up minimal space; offers people privacy and anonymity
Disadvantages: potential for low response rate; deciphering some handwriting may be challenging; better suited for collecting information about one question than many



Activity: Interviews 
Materials:  interview guide (a list of questions you want to ask, often with additional reminders about things that you might you might ask as a follow-up questions depending on the response you get)
Instructions:  We suggest starting by introducing yourself and an explanation of the purpose of the interview and what you’ll do with the information that is collected.  
Notes:  Can be done in person, over the phone, or using web conferencing technology (e.g., Skype, Zoom).  Consider interviews with different kinds of stakeholders and key informants, e.g., your clients, parents at a local school, other community leaders (including faith leaders), representatives of other social service agencies serving your community, etc.  You can also consider training peer interviewers to conduct community interviews. This would be a way of both expanding your reach into pockets of the community you may not interact with and potentially making the interview feel more like a casual conversation than a formal data collection effort. 
Advantages:  Can engage in follow-up questions and delve more deeply into a topic; interviews may work especially well with members of populations that have strong traditions of oral history/story-telling or those intimidated by written forms; responses can be recorded privately.  Key informant interviews with other community leaders may be helpful in getting big-picture ideas about what’s happening in the community.  
Disadvantages: More time-consuming to schedule, lead, and participate; more time-consuming to review responses; people may be more or less inclined to speak openly depending on their comfort with the interviewer; leading interviews in other languages requires substantial fluency

Activity: Focus Groups 
Materials:  interview guide (a list of questions you want to ask, often with additional reminders about things that you might you might ask as a follow-up questions depending on the response you get); bringing refreshments for participants is strongly encouraged.  We also suggest bringing at least 2 facilitators – one to ask questions/guide the discussion and one to take notes.  
Instructions:  We suggest starting with a brief ice-breaker of your choice to learn a bit about who is in the room, along with an explanation of the purpose of the focus group and what you’ll do with the information that is collected.  
Notes:  Consider how the scheduling of your focus group will affect who is in the room.  For example, a 4pm session may mean that parents of school-age children can’t attend unless you provide child care, and that those with 9-5 jobs can’t leave work to participate.  You may consider holding multiple focus groups with the same questions to reach a diverse set of participants.  Take any steps that you can to minimize burdens to those who agree to participate (e.g., holding the focus group at a location that is convenient to participants, ensuring that parking is available and/or that the location is accessible by bus). 
Advantages:  Like an interview, you ask follow-up questions that enhance your understanding.  Participants can also interact with one another, potentially resulting in a rich discussion of issues that might not have happened in an interview setting.  
Disadvantages: Challenging to coordinate; more time-consuming to participate; more time-consuming to review responses; people may be more or less inclined to speak openly depending on their comfort with who else is in the room (including discussion leader); leading focus groups in other languages requires substantial fluency

Activity: Video reporting 
Materials:  recording device(s) (e.g., ipad, laptop), prompts  
Instructions:  Familiarize yourself with the recording feature on your device.  Create a prompt that asks people to describe something that you want to learn about.  Depending on the technical capacity of the audience you are hoping to reach, you can 
1. Give people instructions and have them record the video themselves
2. Have a designated videographer/interviewer that reads a prompt and manages the technology.
Notes:  Try your prompt out with a few people first (i.e., do a pilot test) to make sure that it is readily understood and that people are able to respond with the kind of information that you are hoping to gather. 
Advantages:  May be especially appealing to members of populations that have strong traditions of oral history/story-telling or those intimidated by written forms; responses can be recorded privately; no handwriting to decipher!  
Disadvantages: More time-consuming to participate; more time-consuming to review responses; can be hard to identify themes; not anonymous



[bookmark: _Toc150160514]Youth Club Management Question Bank
Question bank:
Do you intend to be in 4-H club next year?   Yes   No
If no, why?

What is working well with this club?
What was the most important part of being in this club this year?
What could be improved?
What are ideas that could be easily started in the 4-H club that would make a difference?

Is the time that our club meets good for you?  
Circle your answer:   Yes   No
If not, what day and time would be best for you?

Do you feel included in decision-making?
Put a sticker next to your answer: Always    Usually   Sometimes   Never

My favorite thing about 4-H club is…
My least favorite thing about 4-H club is…
My suggestion for improving 4-H club is…




[bookmark: _Toc150160515]Youth Common Measures for ages 9-12 years old
For a full question bank for Common Measures, go to: uacecommonmeasures.arizona.edu
Potential Intro Text:
Thank you for participating in a University of Arizona Cooperative Extension program. Your answers to this survey help us know how we did and improve our programming. All questions are optional; you may skip any or all questions. There are no wrong answers. We appreciate your honesty.
Demographic Questions:
How old are you? (years old) 
_______________________________________

What is your race/ethnicity? Are you... (check all that apply) 
 ☐ Latina/Latino/Latinx/Hispanic
 ☐ White
 ☐ Black
 ☐ American Indian or Alaskan Native
 ☐ Asian
 ☐ Hawaiian or Other Pacific Islander
 ☐ Prefer not to answer

What is your gender? Are you a... (check boxes for each of the following) 
 ☐ Boy
 ☐ Girl
 ☐ Prefer not to answer

What is your home ZIP code? 
_______________________________________

How would you describe the area where you live? 
 ☐ Rural
 ☐ Small town
 ☐ Suburb
 ☐ City

Has anyone in your household served in the US military (Air Force/Army/Navy/Marines/Coast Guard/Guard/Reserve)? 
 ☐ Yes, now
 ☐ Yes, but not now
 ☐ No

What grade are you in? If it is summer break, what grade will you be starting in fall? 
_______________________________________




Developmental Context (Light):
Was this 4-H Program a place where… 
You felt safe 
 ☐ YES!
 ☐ Yes
 ☐ No
 ☐ NO!

You get to explore something you really care about 
 ☐ YES!
 ☐ Yes
 ☐ No
 ☐ NO!

You get to teach others what you learned 
 ☐ YES!
 ☐ Yes
 ☐ No
 ☐ NO!

You get to do things that you like 
 ☐ YES!
 ☐ Yes
 ☐ No
 ☐ NO!

You feel you belong 
 ☐ YES!
 ☐ Yes
 ☐ No
 ☐ NO!

You feel like you matter 
 ☐ YES!
 ☐ Yes
 ☐ No
 ☐ NO!

You learn to care about others 
 ☐ YES!
 ☐ Yes
 ☐ No
 ☐ NO!

It's ok for you to make mistakes 
 ☐ YES!
 ☐ Yes
 ☐ No
 ☐ NO!

You have a chance to be a leader 
 ☐ YES!
 ☐ Yes
 ☐ No
 ☐ NO!

You get to help make group decisions 
 ☐ YES!
 ☐ Yes
 ☐ No
 ☐ NO!

You feel left out 
 ☐ YES!
 ☐ Yes
 ☐ No
 ☐ NO!




Youth Thriving (Light):
Are these things true for you? 
I like to try new things 
 ☐ YES!
 ☐ Yes
 ☐ No
 ☐ NO!

I like to be challenged by new things 
 ☐ YES!
 ☐ Yes
 ☐ No
 ☐ NO!

I like to try new things, even if I am not very good at them at first 
 ☐ YES!
 ☐ Yes
 ☐ No
 ☐ NO!

I am not afraid of new things, even if they seem hard 
 ☐ YES!
 ☐ Yes
 ☐ No
 ☐ NO!

I like to set goals for myself 
 ☐ YES!
 ☐ Yes
 ☐ No
 ☐ NO!

I like to help others 
 ☐ YES!
 ☐ Yes
 ☐ No
 ☐ NO!

If I keep working at something, I’ll get better at it 
 ☐ YES!
 ☐ Yes
 ☐ No
 ☐ NO!




[bookmark: _Toc150160516]Youth Common Measures for ages 13 years and older
For a full question bank for Common Measures, go to: uacecommonmeasures.arizona.edu
Potential Intro Text:
Thank you for participating in a University of Arizona Cooperative Extension program. Your answers to this survey help us know how we did and improve our programming. All questions are optional; you may skip any or all questions. There are no wrong answers. We appreciate your honesty.
Demographic Questions:
How old are you? (years old) 
_______________________________________

What is your race/ethnicity? Are you... (check all that apply) 
 ☐ Latina/Latino/Latinx/Hispanic
 ☐ White
 ☐ Black
 ☐ American Indian or Alaskan Native
 ☐ Asian
 ☐ Hawaiian or Other Pacific Islander
 ☐ Prefer not to answer

What is your gender? Are you a... (check boxes for each of the following) 
 ☐ Boy
 ☐ Girl
 ☐ Prefer not to answer

What is your home ZIP code? 
_______________________________________

How would you describe the area where you live? 
 ☐ Rural
 ☐ Small town
 ☐ Suburb
 ☐ City

Has anyone in your household served in the US military (Air Force/Army/Navy/Marines/Coast Guard/Guard/Reserve)? 
 ☐ Yes, now
 ☐ Yes, but not now
 ☐ No

What grade are you in? If it is summer break, what grade will you be starting in fall? 
_______________________________________



Developmental Context (Light):
I feel safe in this 4-H program 
 ☐ Yes
 ☐ Usually
 ☐ Not really
 ☐ No

I get to explore something I really care about 
 ☐ Yes
 ☐ Usually
 ☐ Not really
 ☐ No

In this 4-H Program I get to teach others what I learned 
 ☐ Yes
 ☐ Usually
 ☐ Not really
 ☐ No

I am passionate about the things I do in this program 
 ☐ Yes
 ☐ Usually
 ☐ Not really
 ☐ No

I feel like I belong in this 4-H program 
 ☐ Yes
 ☐ Usually
 ☐ Not really
 ☐ No

I feel like I matter in this 4-H program 
 ☐ Yes
 ☐ Usually
 ☐ Not really
 ☐ No

This 4-H program is a place where I learn to care about others 
 ☐ Yes
 ☐ Usually
 ☐ Not really
 ☐ No

I feel supported by other kids in this 4-H program 
 ☐ Yes
 ☐ Usually
 ☐ Not really
 ☐ No

Adults in this 4-H Program… 
Help me see future possibilities for myself 
 ☐ Yes
 ☐ Usually
 ☐ Not really
 ☐ No

Listen to my ideas 
 ☐ Yes
 ☐ Usually
 ☐ Not really
 ☐ No

Treat me fairly 
 ☐ Yes
 ☐ Usually
 ☐ Not really
 ☐ No

Respect me 
 ☐ Yes
 ☐ Usually
 ☐ Not really
 ☐ No



Youth Thriving (Light):
Are these things true for you? 
I like to try new things 
 ☐ Yes
 ☐ Usually
 ☐ Not really
 ☐ No

I like to be challenged by new things 
 ☐ Yes
 ☐ Usually
 ☐ Not really
 ☐ No

I like to try new things, even if I am not very good at them at first 
 ☐ Yes
 ☐ Usually
 ☐ Not really
 ☐ No

I am not afraid of trying new things, even if they seem hard 
 ☐ Yes
 ☐ Usually
 ☐ Not really
 ☐ No

It is important to me that I reach my goals 
 ☐ Yes
 ☐ Usually
 ☐ Not really
 ☐ No

I am happy when others succeed 
 ☐ Yes
 ☐ Usually
 ☐ Not really
 ☐ No

If I keep working at something I will get better at it 
 ☐ Yes
 ☐ Usually
 ☐ Not really
 ☐ No

I can be counted on to help if someone needs me 
 ☐ Yes
 ☐ Usually
 ☐ Not really
 ☐ No

It is important for me to understand how other people feel 
 ☐ Yes
 ☐ Usually
 ☐ Not really
 ☐ No




[bookmark: _Toc150160517]Working with little kids?
Sometimes visuals are better for the little ones
Copy the questions you want to include in your evaluation from this document into the survey template. Please feel free to update the wording to fit your program better! 
Suggestions:
· Take pictures during the activities (may need consent) 
· For ages 5-8, use non-survey methods such as: 
· Voting with their bodies (write the questions down ahead of time and keep a tally)
· Hand-raising 
· Stand up/sit down
· 4-corners (could change to more or fewer options) - have students move to a certain space in the room to indicate their response to a question
· Make one side of the room the “yes” side and the other side of the room the “no” side. Ask yes/no questions, and have the kids go to the side of the room that is their response. You can have them cross the room in different ways- dancing, pretend swimming, jumping, acting like an animal, etc.
· Finger voting, e.g., 5 fingers = I liked it a lot, this was super fun. 1 finger = this was not fun. 
· Drawing pictures (with a prompt such as “What was your favorite part?” or “What is something you learned about?”) 
· Placing a sticker on different options on a posterboard (the options will have to be drawn and explained verbally)
· Tracking how many children participated in the activities, and the skills that were taught/used (e.g., sitting and paying attention, fine motor skills (drawing, writing, arts and crafts), gross motor skills, exercise and outdoor time, literacy, culture, science, music) 
· Tracking other signs of engagement (e.g., not talking when you were talking, completing activities, smiling/laughing, responding to your questions)
· Have them stand in a circle and take turns saying something they learned (or liked, or didn’t like, etc.). Each person should try to say something new. For older children, you can also have them say the thing the person before them learned as well (for example, My name is John and I learned that caterpillars turn into butterflies. Her name is Sarah and she learned how to draw a caterpillar.)

· For ages 8-11, consider simple surveys and/or non-survey methods such as those above and:
· Make one side of the room the “yes” side and the other side of the room the “no” side. Ask yes/no questions, and have the kids go to the side of the room that is their response. You can have them cross the room in different ways- dancing, pretend swimming, jumping, acting like an animal, etc. 
· Have the students pair up and interview each other. You can use a regular survey tool, but instead of filling it out themselves they will be recording their partner’s answers.
· Have the students pair up and decide how to present something they learned to the class. They can make a drawing or collage, turn it into a short play or song, make an advertisement, etc. 
· Each student writes the answer to the question (What is something you liked, something you learned, etc.) on a slip of paper, which they will fold and put in a bowl/bucket/hat. Have each student draw a random slip of paper and present it. *This can be used if you want the answers to be anonymous. 
· Note: if using non-survey methods, consider having the students think about, write down, or draw their responses by themselves first to avoid bias as much as possible
· If using a survey:
· Keep it to 1 page maximum
· Read questions out loud to the group
· Use a visual analog scale (like the emoji questions)
· Use simple and concrete wording

Tracking skills/participation (for the instructor) 

Fill this in ahead of the session, adapting the number of activities and skills as needed
	Today’s activities
	Skill(s) 

	1. 
	a.  
b.   
c. 

	2. 
	a. 
b.  
c.  

	3. 
	a.  
b.  
c.   

	4. 
	a.  
b.  
c.  

	5. 
	a.  
b.  
c.   

	6. 
	a.  
b.  
c.   



During the session

Number of participants (by grade or age)
	Kindergarteners:
	

	1st graders:
	

	2nd graders: 
	

	3rd graders:
	

	Etc. 
	




Tracking non-survey evaluation questions
	Question
	How many responded “yes”

	1.  

	

	2.  

	

	3.  

	

	4.  

	



Reflecting after the session- complete as soon after the session as you can

What were some positive things you noticed during the session? 
(Were kids paying attention, excited about a particular part of the lesson, answering your questions, etc.)
	









Was there anything that didn’t go as well as you would have wanted? What might you do differently next time? 
	








For emoji questions, include this header: 
Please answer the questions below by circling your answer.
	I liked today’s activity

	Yes
	Not sure
	No

	[image: Grinning Face With Big Eyes]
	[image: Neutral Face]
	[image: Slightly Frowning Face]



	I would be excited to do another one of these activities

	Yes
	Not sure
	No

	[image: Grinning Face With Big Eyes]
	[image: Neutral Face]
	[image: Slightly Frowning Face]






	I learned something new today

	Yes
	Not sure
	No

	[image: Grinning Face With Big Eyes]
	[image: Neutral Face]
	[image: Slightly Frowning Face]



	I like science more after doing today’s activity

	Yes
	Not sure
	No

	[image: Grinning Face With Big Eyes]
	[image: Neutral Face]
	[image: Slightly Frowning Face]




	I learned from another person today

	Yes
	Not sure
	No

	[image: Grinning Face With Big Eyes]
	[image: Neutral Face]
	[image: Slightly Frowning Face]





	I helped someone else today

	Yes
	Not sure
	No

	[image: Grinning Face With Big Eyes]
	[image: Neutral Face]
	[image: Slightly Frowning Face]

	I shared something about my family today

	Yes
	Not sure
	No

	[image: Grinning Face With Big Eyes]
	[image: Neutral Face]
	[image: Slightly Frowning Face]



	Adults here care about me

	Yes
	Not sure
	No

	[image: Grinning Face With Big Eyes]
	[image: Neutral Face]
	[image: Slightly Frowning Face]



	[Fill in with your session objective]

	Yes
	Not sure
	No

	[image: Grinning Face With Big Eyes]
	[image: Neutral Face]
	[image: Slightly Frowning Face]



	I would like to come to another one of these activities

	Yes
	Not sure
	No

	[image: Grinning Face With Big Eyes]
	[image: Neutral Face]
	[image: Slightly Frowning Face]








	I am interested in what we talked about today

	Yes
	Not sure
	No

	[image: Grinning Face With Big Eyes]
	[image: Neutral Face]
	[image: Slightly Frowning Face]









	I will tell my friends to come to another one of these activities

	Yes
	Not sure
	No

	[image: Grinning Face With Big Eyes]
	[image: Neutral Face]
	[image: Slightly Frowning Face]










	
My favorite part was: __________________________________



	My favorite part was:                           Draw it!

	















	Another activity I would like to do in the future is:

	


	
I learned: _____________________________________________________








	I learned:                           Draw it!

	














[bookmark: _GoBack]
For teachers/bus driver/parents
For the statements below, circle how much you agree or disagree. 
	It was worth the time and effort to bring my child/ students to this event.

	Strongly agree
	Agree
	Disagree
	Strongly disagree
	I don’t know/ NA



	Watching the activity gave me new ideas to do with my child/ students. 

	Strongly agree
	Agree
	Disagree
	Strongly disagree
	I don’t know/ NA



	I would bring my child/students to another event like this. 

	Strongly agree
	Agree
	Disagree
	Strongly disagree
	I don’t know/ NA



	I will bring my child/students to another event like this. 

	Strongly agree
	Agree
	Disagree
	Strongly disagree
	I don’t know/ NA



	One positive thing I noticed during the event was:

	





	What would make it easier for you and your child/ students to participate in events like this? 

	





	What would make it more worthwhile for you and your child/ students to participate in these events? 

	



	Do you have any other comments or suggestions? 

	









[bookmark: _Toc150160518]Volunteers Club Management Question Bank
Do you intend to be a 4-H club volunteer next year?  Yes   No
If no, why?

What works well now with 4-H club management? (alternative: What area of your 4-H club meetings are you doing well?)
What could be improved with 4-H club management?
What supports or resources could help you be a better 4-H leader?
How could we improve the volunteer experience?
How could we improve the youth experience?

How much do you agree with this statement:
The amount of commitment to volunteer for this 4-H club is working for me.
Strongly agree      Agree     Disagree    Strongly disagree




[bookmark: _Toc150160519]Fill in the blank survey questions
If you’re thinking about doing a multiple choice survey question, think about the level of granularity you need in order to make the responses useful.
Example 1:
· Yes
· No
· Unsure
Example 2:
· Strongly agree
· Agree
· Disagree
· Strongly disagree
Example 3:
· A lot
· Some 
· Not at all
Example 4:
· Too much
· Too little
· Just right





[bookmark: _Toc150160520]General Demographics
Which Arizona county do you live in? (Mark one box ☒)
· Apache     
· Cochise     
· Coconino   
· Gila    
· Graham    
· Greenlee    
· La Paz    
· Maricopa
· Mohave    
· Navajo     
· Pima    
· Pinal    
· Santa Cruz   
· Yavapai   
· Yuma     
· I don’t know
· I don’t live in Arizona

What is your home zip code? (write in) ____________________

Which of the following best describes where you live? (Mark one box ☒)
· Tribal lands
· Farm or ranch     
· Rural (not a farm or ranch)     
· Small town     
· Suburb of a city     
· City     
· Prefer not to answer

How many persons live in your household, including yourself? (write in #) _______      
· Prefer not to answer

Do you have children under 18 in your household?
· Yes
· No
· Prefer not to answer

If yes, do have children under 6 in your household?
· Yes
· No
· Prefer not to answer

What is your gender? (write in) ____________________
· Prefer not to answer

How old are you? _____________ (years)    
· Prefer not to answer

How old are you?
· Child age 1-7
· Youth age 8-18
· Adult age 19+

Did you attend this event with a family member? (select all that apply)
· No
· Yes, a child age 1-7
· Yes, a youth age 8-18
· Yes, an adult age 19+

Did you attend this event with a family member? (select all that apply)
· No
· Yes, a sibling or cousin
· Yes, my parent(s)
· Yes, my aunt/uncle
· Yes, my grandparent(s)
· Yes, my child
· Yes, my niece/nephew
· Yes, my grandchild

Which of the following best describes your race or ethnicity? (Mark each box that applies to you☒)
· American Indian or Alaska Native
· Asian
· Black or African American
· Hispanic or Latino
· Native Hawaiian or Other Pacific Islander
· White
· Another race or ethnicity: (write in) _____________________
· Prefer not to answer

What is the highest level of education you have completed? (Mark one box ☒)
· Less than high school diploma     
· High school diploma or GED     
· Trade/technical/vocational training
· Some college     
· Associate’s degree     
· Bachelor’s degree     
· Graduate or professional degree
· Prefer not to answer 

Do you have experience (work, volunteer, education) in any of the following industries/professions? (Mark each box that applies to you☒)
· Farming
· Ranching     
· Forestry/Land or Resource Management     
Early Education or Child Care     
K-12 Education
· Social or Community Services (Children and Youth)    
· Social or Community Services (Adults)
Public sector (e.g., government)
Health 
· None of the above
 
For this past year, what was your total annual household income before taxes? (Please include income for everyone living in your household. Mark one box ☒)
· Less than $25,000     
· $25,000 to $34,999     
· $35,000 to $49,999     
· $50,000 to $74,999        
· $75,000 to $99,999        
· $100,000 to $149,999   
· $150,000 to $199,999      
· $200,000 and above





[bookmark: _Toc150160521]General Program Questions
(baseline) How much do you know about _______________________? (Mark one box ☒)          
· A lot
· Some
· A little bit
· Nothing

After this program, I know more about:
	
	Strongly agree
	Agree
	Disagree
	Strongly disagree

	[Learning objective 1]
	·  
	·  
	·  
	·  

	[Learning objective 2]
	·  
	·  
	·  
	·  

	[Learning objective 3]
	·  
	·  
	·  
	·  



After this program, I am interested in:
	
	Strongly agree
	Agree
	Disagree
	Strongly disagree

	[Objective 1]
	·  
	·  
	·  
	·  

	[Objective 2]
	·  
	·  
	·  
	·  

	[Objective 3]
	·  
	·  
	·  
	· 



After this program, I plan to:
	
	Strongly agree
	Agree
	Disagree
	Strongly disagree

	[Objective 1]
	·  
	·  
	·  
	·  

	[Objective 2]
	·  
	·  
	·  
	·  

	[Objective 3]
	·  
	·  
	·  
	· 



(Mix of knowledge, beliefs, actions) After this program, I...
	
	Strongly agree
	Agree
	Disagree
	Strongly disagree

	[...Objective 1]
	·  
	·  
	·  
	·  

	[...Objective 2]
	·  
	·  
	·  
	·  

	[...Objective 3]
	·  
	·  
	·  
	· 



What did you like about the program? (select all that apply)
· [Learning about _______]
· [Making a project]
· [Food]
· [Being at the Extension office]
· [Doing an activity with friends and family]
· [Aspect of the program/event]
· Other: (please write in) _______________________________________________________

Do you think you will attend another ______ program?
· Yes!!
· Probably (I’m not 100% sure)
· No!!

What would you like to learn more about?
(Open-response)

How did you hear about this event?
· Social media (e.g., Extension Facebook page)
· Flyer
· Newsletter
· Word of mouth
· Extension office
· Other: (please write in) _______________________________


[bookmark: _Toc150160522]General Extension Question Bank
How much do you know about Cooperative Extension?
· A lot
· Some
· A little bit
· Nothing 

I have participated in a Cooperative Extension program or event [before today].
· Yes
· No
· I don’t know

I am/have been a Cooperative Extension volunteer or employee.
· Yes
· No

When you need in-depth information about something, how do you like to get that information? (Mark each box that applies to you☒)
· Physical brochure, fact sheet, article, or similar    
· Talk with an expert     
· In-person class or workshop    
· Online class or workshop     
· Radio     
· Website  
· Video      
· Social media (Facebook, Twitter, Instagram, etc.) 
· Listening session      


How likely are you to attend another Extension event or program?
Have you visited the Cooperative Extension website before?
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